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/LVWH�GHV�FRPPDQGHV�XWLOLVDWHXUV�GX�';�&OXVWHU�+%�,$&���
/RJLFLHO�';VSLGHU������

/HV�FRPPDQGHV�SHXYHQW�rWUH�DEUpJpHV�DX[�OHWWUHV�LPSULPpHV�FL�GHVVRXV�HQ�JUDV�HW�
PDMXVFXOHV��PDLV�TXH�O
RQ�SHXW�WDSHU�DXVVL�ELHQ�HQ�PLQXVFXOHV�TX
HQ�PDMXVFXOHV��

3ULQFLSDX[�FKDQJHPHQWV�GH�V\QWD[H�SDU�UDSSRUW�j�O
DQFLHQ�ORJLFLHO�$.�$��
x� LO�IDXW�XWLOLVHU�GHV�HVSDFHV�j�OD�SODFH�GH�EDUUHV�GH�IUDFWLRQ�������SRXU�VpSDUHU�OHV�

FRPPDQGHV�GHV�SDUDPqWUHV��SDU�H[HPSOH��6+�';����HVW�GHYHQX�6+�';�����
x� OD�QpJDWLRQ�GHV�FRPPDQGHV�6HW�HVW�8QVHW��SDU�H[HPSOH��8QVHW�+HUH��

Æ�8QH�DLGH�HQ�OLJQH�HVW�GLVSRQLEOH�SRXU�FKDTXH�FRPPDQGH�DYHF�+HOS��FRPPDQGH!��
Æ�FRQVXOWH]�Oj�VL�YRXV�DYH]�EHVRLQ�GH�SOXV�GH�GpWDLOV�TXH�FHX[�IRXUQLV�GDQV�FH�UpVXPp��

$FFHSW�$QQRXQFH��SDUDPqWUHV!�
'pILQLWLRQ�G
XQ�ILOWUH�G
DFFHSWDWLRQ�GHV�DQQRQFHV��
3DU�GpIDXW��YRXV�UHFHYH]�WRXWHV�OHV�DQQRQFHV��LQIRUPDWLRQV�GX�JHQUH��7R�$//�GH���
SURYHQDQW�GH�VWDWLRQV�HXURSpHQQHV��
3RXU�UHFHYRLU�OHV�DQQRQFHV�GX�PRQGH�HQWLHU��WDSH]��DFFHSW�DQQRXQFH�DOO�
3RXU�UHFHYRLU�VHXOHPHQW�OHV�DQQRQFHV�GH�6XLVVH�HW�GH�)UDQFH��XWLOLVH]��
DFFHSW�DQQRXQFH�E\�KE�I�
/
HIIHW�GHV�FRPPDQGHV�GH�ILOWUDJH�HVW�SHUPDQHQW�YX�TX
HOOHV�VRQW�HQUHJLVWUpHV�GDQV�
XQ�ILFKLHU�OLp�j�YRWUH�LQGLFDWLI��LQXWLOH�GRQF�GH�OHV�WDSHU�j�FKDTXH�FRQQH[LRQ��
3RXU�VXSSULPHU�OH�ILOWUDJH�SHUVRQQDOLVp��FH�TXL�YRXV�UDPqQH�j�OD�VLWXDWLRQ�SDU�GpIDXW�
GpILQLH�VXU�OH�VHUYHXU���XWLOLVH]��FOHDU�DQQRXQFH��
,O�H[LVWH�GH�QRPEUHXVHV�YDULDQWHV�GH�FHWWH�FRPPDQGH��YRLU�O
DLGH�HQ�OLJQH�GX�VHUYHXU�
�KHOS�DFFHSW�DQQRXQFH��SRXU�SOXV�GH�GpWDLOV��

$FFHSW�6SRWV��SDUDPqWUHV!�
'pILQLWLRQ�G
XQ�ILOWUH�G
DFFHSWDWLRQ�GHV�LQIRUPDWLRQV�';��
3DU�GpIDXW��YRXV�UHFHYH]�WRXWHV�OHV�LQIRUPDWLRQV�';�SURYHQDQW�GH�VWDWLRQV�
HXURSpHQQHV��3RXU�UHFHYRLU�OHV�LQIRV�GX�PRQGH�HQWLHU��WDSH]��DFFHSW�VSRWV�DOO�
,O�HVW�DXVVL�SRVVLEOH�G
HIIHFWXHU�GHV�ILOWUDJHV�SDU�EDQGHV��
3RXU�QH�UHFHYRLU�TXH�OHV�LQIRV�RQGHV�FRXUWHV��WDSH]��DFFHSW�VSRWV�RQ�KI��
3RXU�QH�UHFHYRLU�OHV�LQIRV�TXH�VXU�FHUWDLQHV�EDQGHV��LO�IDXW�XWLOLVHU�OHV�QRPV�GH�
EDQGHV�YLVLEOHV�DYHF�6KRZ�%$1'V��YRLU�FHWWH�FRPPDQGH���
3DU�H[HPSOH��SRXU�Q
DFFHSWHU�TXH�OHV�LQIRV�VXU���P����P�HW����FP��WDSH]��
DFFHSW�VSRWV�RQ��P��P���FP��
3RXU�UHYHQLU�j�OD�VLWXDWLRQ�SDU�GpIDXW��LQIRV�(8�WRXWHV�EDQGHV���WDSH]��FOHDU�VSRWV��
,O�H[LVWH�GH�QRPEUHXVHV�YDULDQWHV�GH�FHWWH�FRPPDQGH��YRLU�O
DLGH�HQ�OLJQH�GX�VHUYHXU�
�KHOS�DFFHSW�VSRWV��SRXU�SOXV�GH�GpWDLOV��
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$FFHSW�:&\��SDUDPqWUHV!�
'pILQLWLRQ�G
XQ�ILOWUH�G
DFFHSWDWLRQ�GHV�LQIRUPDWLRQV�:&<��
&HWWH�FRPPDQGH�HVW�SDUIDLWHPHQW�LQXWLOH�SXLVTXH�WRXWHV�OHV�LQIRUPDWLRQV�:&<�
YLHQQHQW�G
XQH�VHXOH�HW�XQLTXH�VWDWLRQ��'.�:&<����

$FFHSW�::Y��SDUDPqWUHV!�
'pILQLWLRQ�G
XQ�ILOWUH�G
DFFHSWDWLRQ�GHV�LQIRUPDWLRQV�::9��
3DU�GpIDXW��YRXV�UHFHYH]�OHV�LQIRV�::9�GX�PRQGH�HQWLHU��
9X�TXH�FHV�LQIRUPDWLRQV�VRQW�SHX�QRPEUHXVHV�HW�LPSRUWDQWHV��FHWWH�FRPPDQGH�HVW�
QRUPDOHPHQW�LQXWLOH��VLQRQ��FRQVXOWH]�O
DLGH�HQ�OLJQH�DYHF�KHOS�DFFHSW�ZZY���

$QQRXQFH��WH[WH!�
'LIIXVH�XQ�WH[WH�G
XQH�OLJQH�j�WRXV�OHV�XWLOLVDWHXUV�FRQQHFWpV�VXU�+%�,$&����

$QQRXQFH�)8//��WH[WH!�
'LIIXVH�XQ�WH[WH�G
XQH�OLJQH�j�WRXV�OHV�XWLOLVDWHXUV�DFWXHOOHPHQW�FRQQHFWpV�VXU�OH�
UpVHDX�FOXVWHU��OH��)8//��QH�SHXW�SDV�rWUH�DEUpJp���

$3URSRV��FKDvQH!�
$IILFKH�XQH�OLVWH�GHV�UXEULTXHV�G
DLGH�FRQWHQDQW�OD�FKDvQH�GH�FDUDFWqUHV�VSpFLILpH��

%\H�
9RXV�GpFRQQHFWH�GX�VHUYHXU��4XLW�HVW�pJDOHPHQW�DGPLV���

&+DW��JURXSH!��WH[WH!�
(QYRL�G
XQ�WH[WH�j�WRXV�OHV�PHPEUHV�G
XQ�JURXSH�GH�GLVFXVVLRQ��,O�HVW�QpFHVVDLUH�GH�
VH�MRLQGUH�G
DERUG�DX�JURXSH�GpVLUp�DYHF�OD�FRPPDQGH�-RLQ�DYDQW�GH�SRXYRLU�XWLOLVHU�
FHWWH�FRPPDQGH��

&OHDU�$QQRXQFH�
6XSSUHVVLRQ�G
XQ�ILOWUH�G
DFFHSWDWLRQ�RX�GH�UHMHW�GHV�DQQRQFHV��9RXV�UDPqQH�j�OD�
VLWXDWLRQ�SDU�GpIDXW��WRXWHV�OHV�DQQRQFHV�GH�SURYHQDQFH�HXURSpHQQH���

&OHDU�6SRWV�
6XSSUHVVLRQ�G
XQ�ILOWUH�G
DFFHSWDWLRQ�RX�UHMHW�GHV�LQIRUPDWLRQV�';��9RXV�UDPqQH�j�OD�
VLWXDWLRQ�SDU�GpIDXW��WRXWHV�OHV�LQIRUPDWLRQV�GH�SURYHQDQFH�HXURSpHQQH���

&OHDU�:&\�
6XSSUHVVLRQ�G
XQ�ILOWUH�G
DFFHSWDWLRQ�RX�UHMHW�GHV�LQIRUPDWLRQV�:&<��

&OHDU�::Z�
6XSSUHVVLRQ�G
XQ�ILOWUH�G
DFFHSWDWLRQ�RX�UHMHW�GHV�LQIRUPDWLRQV�::9��

'%DYDLO�
$IILFKH�XQH�OLVWH�GHV�EDVHV�GH�GRQQpHV�GLVSRQLEOHV�VXU�OH�VHUYHXU��
2Q�SHXW�DXVVL�XWLOLVHU�O
DOLDV�6KRZ�&20PDQGV��

'(OHWH�
9RLU�.LOO��
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',UHFWRU\�
$IILFKH�OHV�WLWUHV�GHV����GHUQLHUV�PHVVDJHV��
/D�FRPPDQGH�/LVW�SHXW�DXVVL�rWUH�XWLOLVpH��
8Q��S��j�GURLWH�GX�QXPpUR�GH�PHVVDJH�LQGLTXH�XQ�PHVVDJH�SHUVRQQHO�HW�
XQ�WLUHW�����LQGLTXH�TX
XQ�PHVVDJH�SHUVRQQHO�D�pWp�OX�SDU�VRQ�GHVWLQDWDLUH��

'LUHFWRU\��Q!�
$IILFKH�OD�OLVWH�GHV�Q�GHUQLHUV�PHVVDJHV��

'LUHFWRU\��Q!��P!�
$IILFKH�OD�OLVWH�GHV�PHVVDJHV�GRQW�OH�QXPpUR�HVW�FRPSULV�HQWUH�Q�HW�P��

'LUHFWRU\�$//�
$IILFKH�OD�OLVWH�GH�WRXV�OHV�PHVVDJHV�DFWLIV��DWWHQWLRQ��LO�SHXW�\�HQ�DYRLU�GHV�
FHQWDLQHV�����

'LUHFWRU\�)URP��LQGLFDWLI!�
$IILFKH�OD�OLVWH�GH�WRXV�YRV�PHVVDJHV�SURYHQDQW�GH��LQGLFDWLI!��

'LUHFWRU\�1HZ�
$IILFKH�OD�OLVWH�GHV�PHVVDJHV�SDUYHQXV�GHSXLV�YRWUH�GHUQLqUH�GpFRQQH[LRQ��

'LUHFWRU\�2ZQ�
$IILFKH�OD�OLVWH�GH�YRV�PHVVDJHV�SHUVRQQHOV�� �GH�YRXV�RX�SRXU�YRXV���

'LUHFWRU\�6XEMHFW��FKDvQH!�
$IILFKH�OD�OLVWH�GHV�PHVVDJHV�GRQW�OH�WLWUH�FRQWLHQW�OD�FKDvQH�GH�FDUDFWqUHV�VSpFLILpH��

'LUHFWRU\�7R��LQGLFDWLI!�
$IILFKH�OD�OLVWH�GH�WRXV�YRV�PHVVDJHV�GHVWLQpV�j��LQGLFDWLI!��

';��IUpTXHQFH!��LQGLFDWLI!��UHPDUTXHV!�
'LIIXVH�XQH�LQIRUPDWLRQ�';�VXU�WRXW�OH�UpVHDX�FOXVWHU��/
RUGUH�G
HQWUpH�GH�OD�IUpTXHQFH�
HW�GH�O
LQGLFDWLI�HVW�VDQV�LPSRUWDQFH��OHV�UHPDUTXHV�VRQW�IDFXOWDWLYHV��
$WWHQWLRQ��QH�MDPDLV�XWLOLVHU�FHWWH�FRPPDQGH�j�OD�SODFH�GH�$QQRXQFH�RX��SLUH�HQFRUH��
GH�7DON��FHOD�HVW�WUqV�PDO�YX�HW�SHXW�YDORLU�GH�ILQLU�GDQV�OHV�OLVWHV�GH�UHMHW���

+HOS�
3UpVHQWDWLRQ�GX�V\VWqPH�G
DLGH��

+HOS��FRPPDQGH!�
$LGH�VSpFLILTXH�VXU�OD�FRPPDQGH�VSpFLILpH��

-RLQ��JURXSH!�
(QWUpH�GDQV�XQ�JURXSH�GH�GLVFXVVLRQ��VL�OH�JURXSH�VSpFLILp�Q
H[LVWH�SDV�HQFRUH��FHWWH�
FRPPDQGH�OH�FUpH���8WLOLVH]�/(DYH�SRXU�TXLWWHU�OH�JURXSH��
,O�HVW�SRVVLEOH�GH�IDLUH�SDUWLH�GH�SOXVLHXUV�JURXSHV�VLPXOWDQpPHQW��OD�FRPPDQGH�
67DW�8VHU�SHUPHW�GH�YRLU�GH�TXHOV�JURXSHV�YRXV�IDLWHV�DFWXHOOHPHQW�SDUWLH��
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.LOO��Q!�
(IIDFH�OH�PHVVDJH�QXPpUR�Q��3OXVLHXUV�QXPpURV�SHXYHQW�rWUH�LQGLTXpV�HQ�OHV�
VpSDUDQW�SDU�GHV�HVSDFHV��

.LOO��Q!��P!�
(IIDFH�WRXV�YRV�PHVVDJHV�� �GRQW�YRXV�rWHV�O
H[SpGLWHXU�RX�OH�GHVWLQDWDLUH��GRQW�OH�
QXPpUR�HVW�FRPSULV�HQWUH�Q�HW�P��

.LOO�)5RP��LQGLFDWLI!�
(IIDFH�WRXV�YRV�PHVVDJHV�SURYHQDQW�GH�O
LQGLFDWLI�VSpFLILp��

.LOO�72��LQGLFDWLI!�
(IIDFH�WRXV�YRV�PHVVDJHV�GHVWLQpV�j�O
LQGLFDWLI�VSpFLILp��

/(DYH��JURXSH!�
6RUWLH�G
XQ�JURXSH�GH�GLVFXVVLRQ��

/,QNV�
$IILFKH�OD�OLVWH�GH�WRXV�OHV�VHUYHXUV�DFWXHOOHPHQW�FRQQHFWpV�HQ�ORFDO��DYHF�SRXU�
FKDFXQ�OH�W\SH�GH�VHUYHXU��';63� �';VSLGHU�SDU�H[HPSOH���OD�GDWH�HW�O
KHXUH�GH�
FRQQH[LRQ�HW�OH�577�� GXUpH�GX�WUDMHW�DOOHU�UHWRXU���
8WLOLVH]�:KR�SRXU�REWHQLU�GHV�LQIRUPDWLRQV�VLPLODLUHV�LQFOXDQW�OHV�XWLOLVDWHXUV��

/LVW�
9RLU�',UHFWRU\��

4XLW�
9RLU�%\H��

5HDG�
/HFWXUH�GHV�PHVVDJHV�SHUVRQQHOV�TXH�YRXV�Q
DYH]�SDV�HQFRUH�OXV��

5HDG��Q!�
/HFWXUH�GX�PHVVDJH�QXPpUR�Q��

5HMHFW�$QQRXQFH��SDUDPqWUHV!�
'pILQLWLRQ�G
XQ�ILOWUH�GH�UHMHW�GHV�DQQRQFHV��
3DU�GpIDXW��YRXV�UHFHYH]�WRXWHV�OHV�DQQRQFHV��LQIRUPDWLRQV�GX�JHQUH��7R�$//�GH���
SURYHQDQW�GH�VWDWLRQV�HXURSpHQQHV��
3RXU�UHMHWHU�OHV�DQQRQFHV�SURYHQDQW�GH�FHUWDLQV�SD\V��WDSH]��
UHMHFW�DQQRXQFH�SUpIL[H��SUpIL[H��SUHIL[H���HWF«��
3RXU�QH�UHFHYRLU�DXFXQH�DQQRQFH��XWLOLVH]��UHMHFW�DQQRXQFH�DOO��
'DQV�ELHQ�GHV�FDV��LO�HVW�SOXV�HIILFDFH�GH�GpILQLU�XQ�ILOWUH�G
DFFHSWDWLRQ�DYHF�
DFFHSW�DQQRXQFH��FH�TXL�QH�FRUUHVSRQGDQW�SDV�DX�ILOWUH�pWDQW�DORUV�UHMHWp��
3RXU�VXSSULPHU�OH�ILOWUDJH�SHUVRQQDOLVp��FH�TXL�YRXV�UDPqQH�j�OD�VLWXDWLRQ�SDU�GpIDXW�
GpILQLH�VXU�OH�VHUYHXU���XWLOLVH]��FOHDU�DQQRXQFH��

5HMHFW�6SRWV��SDUDPqWUHV!�
'pILQLWLRQ�G
XQ�ILOWUH�GH�UHMHW�GHV�LQIRUPDWLRQV�';��
3DU�GpIDXW��YRXV�UHFHYH]�WRXWHV�OHV�LQIRUPDWLRQV�';�SURYHQDQW�GH�VWDWLRQV�
HXURSpHQQHV��
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3RXU�UHMHWHU�OHV�LQIRV�RQGHV�FRXUWHV��WDSH]��UHMHFW�VSRWV�RQ�KI��
3RXU�QH�UHMHWHU�OHV�LQIRV�TXH�VXU�FHUWDLQHV�EDQGHV��LO�IDXW�XWLOLVHU�OHV�QRPV�GH�EDQGHV�
YLVLEOHV�DYHF�6KRZ�%$1'V��YRLU�FHWWH�FRPPDQGH���
3DU�H[HPSOH��SRXU�UHMHWHU�OHV�LQIRV�VXU���P�HW����FP��WDSH]��
UHMHFW�VSRWV�RQ��P���FP��
3RXU�UHMHWHU�OHV�LQIRV�&:�VXU�WRXWHV�OHV�EDQGHV��XWLOLVH]��UHMHFW�VSRWV�RQ�DOO�FZ��
'DQV�ELHQ�GHV�FDV��LO�HVW�SOXV�HIILFDFH�GH�GpILQLU�XQ�ILOWUH�G
DFFHSWDWLRQ�DYHF�
DFFHSW�VSRWV��FH�TXL�QH�FRUUHVSRQGDQW�SDV�DX�ILOWUH�pWDQW�DORUV�UHMHWp��
3RXU�UHYHQLU�j�OD�VLWXDWLRQ�SDU�GpIDXW��LQIRV�(8�WRXWHV�EDQGHV���WDSH]��FOHDU�VSRWV��
,O�H[LVWH�GH�QRPEUHXVHV�YDULDQWHV�GH�FHWWH�FRPPDQGH��YRLU�O
DLGH�HQ�OLJQH�GX�VHUYHXU�
�KHOS�UHMHFW�VSRWV��SRXU�SOXV�GH�GpWDLOV��

5HMHFW�:&\��SDUDPqWUHV!�
'pILQLWLRQ�G
XQ�ILOWUH�GH�UHMHW�GHV�LQIRUPDWLRQV�:&<��
&HWWH�FRPPDQGH�H[LVWH�PDLV�Q
D�SDV�GH�VHQV�SXLVTXH�WRXWHV�OHV�LQIRUPDWLRQV�:&<�
YLHQQHQW�G
XQH�VHXOH�HW�XQLTXH�VWDWLRQ��'.�:&<����
8WLOLVH]�GRQF�SOXW{W�8QVHW�:&\�VL�YRXV�QH�YRXOH]�SDV�UHFHYRLU�FHV�LQIRUPDWLRQV��

5HMHFW�::Y��SDUDPqWUHV!�
'pILQLWLRQ�G
XQ�ILOWUH�GH�UHMHW�GHV�LQIRUPDWLRQV�::9��
3DU�GpIDXW��YRXV�UHFHYH]�OHV�LQIRV�::9�GX�PRQGH�HQWLHU��
9X�TXH�FHV�LQIRUPDWLRQV�VRQW�SHX�QRPEUHXVHV�HW�LPSRUWDQWHV��FHWWH�FRPPDQGH�HVW�
QRUPDOHPHQW�LQXWLOH��VLQRQ��FRQVXOWH]�O
DLGH�HQ�OLJQH�DYHF�KHOS�UHMHFW�ZZY���

5(3O\�
(QYRLH�XQH�UpSRQVH�DX�PHVVDJH�TXH�YRXV�YHQH]�GH�OLUH��

5(3O\��Q!�
(QYRLH�XQH�UpSRQVH�DX�PHVVDJH�QXPpUR�Q��

5(3O\�55�
5(3O\�55��Q!�

(QYRLH�XQH�UpSRQVH�HW�GHPDQGH�TX
XQ�DFFXVp�GH�UpFHSWLRQ�YRXV�VRLW�DGUHVVp�XQH�
IRLV�OD�UpSRQVH�OXH��

6HQG��LQGLFDWLI!�
(QYRLH�XQ�PHVVDJH�SHUVRQQHO��,O�HVW�SRVVLEOH�GH�O
HQYR\HU�j�SOXVLHXUV�GHVWLQDWDLUHV�HQ�
VSpFLILDQW�SOXVLHXUV�LQGLFDWLIV��VpSDUpV�FKDTXH�IRLV�SDU�XQ�HVSDFH��
/
HQYRL�G
XQ�PHVVDJH�SHXW�rWUH�DEDQGRQQp�HQ�WDSDQW��$%257�DX�GpEXW�G
XQH�OLJQH��
3HQGDQW�O
HQYRL�G
XQ�PHVVDJH��OH�VHUYHXU�FHVVH�GH�YRXV�HQYR\HU�GHV�LQIRUPDWLRQV�HW�
HQ�PpPRULVH�DX�PD[LPXP����SRXU�YRXV�OHV�HQYR\HU�XQH�IRLV�OH�PHVVDJH�HQUHJLVWUp�
�V
LO�HQ�DUULYH�SOXV�GH�����OHV�GHUQLqUHV�YHQXHV�UHPSODFHQW�OHV�SOXV�DQFLHQQHV���
,O�HVW�SRVVLEOH�G
H[pFXWHU�GHV�FRPPDQGHV�FOXVWHU�SHQGDQW�OD�UpGDFWLRQ�G
XQ�PHVVDJH�
HQ�OHV�IDLVDQW�SUpFpGHU�G
XQ�����HQ�GpEXW�GH�OLJQH��SDU�H[HPSOH��
�6+2:�86(56��/D�UpSRQVH�YRXV�VHUD�WUDQVPLVH�VDQV�GpODL��
,O�HVW�PrPH�SRVVLEOH�G
LQFOXUH�OD�UpSRQVH�j�XQH�FRPPDQGH�GDQV�XQ�PHVVDJH�HQ�
FRXUV�GH�UpGDFWLRQ�HQ�OD�IDLVDQW�SUpFpGHU�GH������HQ�GpEXW�GH�OLJQH��SDU�H[HPSOH��
��6+2:�';�.+���
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6HQG��DGUHVVHBGHBEXOOHWLQ!�
(QYRLH�XQ�PHVVDJH�SXEOLF��EXOOHWLQ��j�O
DGUHVVH�VSpFLILpH��
/HV�DGUHVVHV�VXLYDQWHV�VRQW�UHFRQQXHV�SRXU�GHV�EXOOHWLQV�ORFDX[�VXU�+%�,$&����
,$3&��/2&$/��7286��
/HV�DGUHVVHV�VXLYDQWHV�VRQW�UHFRQQXHV�SRXU�GHV�EXOOHWLQV�j�DFKHPLQHU�DX[�DXWUHV�
VHUYHXUV�FOXVWHU��$//��';��';1(:6��$WWHQWLRQ�DX�IDLW�TXH�GDQV�FH�FDV��OHV�PHVVDJHV�
GRLYHQW�WRXMRXUV�rWUH�UpGLJpV�HQ�DQJODLV���
/
HQYRL�GH�EXOOHWLQV�j�XQH�DGUHVVH�LQFRQQXH�GX�VHUYHXU�HVW�UHIXVp�SDU�FH�GHUQLHU��
1RWH]�HQFRUH�TXH�OH�FOXVWHU�Q¶HIIHFWXH�SDV�GH�IRUZDUG�DYHF�OHV�%%6��7RXW�PHVVDJH�
GHYDQW�DERXWLU�VXU�XQ�WHO�V\VWqPH�GRLW�GRQF�rWUH�GpSRVp�VXU�+%�,$3�HW�QRQ�VXU�
+%�,$&���R��LO�UHVWHUDLW�HQ�UDGH���

6HQG�&RS\��Q!��LQGLFDWLI!�
(QYRLH�XQH�FRSLH�GX�PHVVDJH�QXPpUR�Q�j�O
LQGLFDWLI�VSpFLILp��

6HQG�55��LQGLFDWLI!�
(QYRLH�XQ�PHVVDJH�HW�GHPDQGH�TX
XQ�DFFXVp�GH�UpFHSWLRQ�YRXV�VRLW�DGUHVVp�XQH�IRLV�
FH�PHVVDJH�OX�SDU�VRQ�GHVWLQDWDLUH��

6HW�$GGUHVV��DGUHVVH!�
(QWUpH�GH�YRWUH�DGUHVVH�SRVWDOH��VXU�XQH�VHXOH�OLJQH���

6HW�$1QRXQFH�
5pDFWLYH�O
DIILFKDJH�GHV�DQQRQFHV���7R�$//�GH�����HW��7R�/2&$/�GH������VL�YRXV�O
DYLH]�
GpVDFWLYp�DXSDUDYDQW�DYHF�8QVHW�$1QRXQFH��

6HW�$117DON�
6XSSULPH�OH�ILOWUDJH�GHV�DQQRQFHV���7R�$//�GH���YpKLFXODQW�HQ�IDLW�GHV�7DON��

6HW�%(HS�
5pDFWLYH�OH�ELS�YRXV�DYHUWLVVDQW�GH�O
DUULYpH�GHV�LQIRUPDWLRQV��VL�YRXV�O
DYLH]�GpVDFWLYp�
DXSDUDYDQW�DYHF�8QVHW�%(HS��

6HW�';�
5pDFWLYH�O
DQQRQFH�GHV�LQIRUPDWLRQV�';�HQ�WHPSV�UpHO��VL�YRXV�O
DYLH]�GpVDFWLYpH�
DXSDUDYDQW��

6HW�';&T�
$FWLYH�O
DIILFKDJH�GHV�]RQHV�:$=�GDQV�OHV�LQIRUPDWLRQV�';��
1H�SDV�XWLOLVHU�HQ�PrPH�WHPSV�TXH�6HW�';*ULG��6HW�';,WX�RX�6HW�866WDWH��

6HW�';*ULG�
$FWLYH�O
DIILFKDJH�GHV�JUDQGV�FDUUpV�ORFDWRU�GDQV�OHV�LQIRUPDWLRQV�';��
1H�SDV�XWLOLVHU�HQ�PrPH�WHPSV�TXH�6HW�';&T��6HW�';,WX�RX�6HW�866WDWH��

6HW�';,WX�
$FWLYH�O
DIILFKDJH�GHV�]RQHV�8,7�GDQV�OHV�LQIRUPDWLRQV�';��
1H�SDV�XWLOLVHU�HQ�PrPH�WHPSV�TXH�6HW�';&T��6HW�';*ULG�RX�6HW�866WDWH��
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6HW�(FKR�
$FWLYH�OD�IRQFWLRQ�pFKR��OH�VHUYHXU�YRXV�UHQYRLH�FKDTXH�OLJQH�TXH�YRXV�WDSH]���
1
DFWLYH]�DORUV�SDV�OD�PrPH�IRQFWLRQ�VXU�YRWUH�71&�RX�YRWUH�ORJLFLHO�FOLHQW�VRXV�SHLQH�
GH�UHFHYRLU�XQ�GRXEOH�pFKR���

6HW�(PDLO��HPDLO!�
'pFODUH�XQH�DGUHVVH�HPDLO�j�ODTXHOOH�FKDTXH�PHVVDJH�SHUVRQQHO�UHoX�VXU�+%�,$&���
GRLW�rWUH�IRUZDUGp��

6HW�+HUH�
'pFODUH�TXH�YRXV�rWHV�GHYDQW�YRWUH�WHUPLQDO��pWDW�SDU�GpIDXW�j�FKDTXH�FRQQH[LRQ���

6HW�+20(1RGH��LQGLFDWLIBGHBVHUYHXU!�
,QGLTXH�TXHO�VHUYHXU�';�FOXVWHU�YRXV�XWLOLVH]�OH�SOXV�VRXYHQW��,QXWLOH�VL�YRXV�XWLOLVH]�
WRXMRXUV�OH�PrPH��

6HW�/DQJXDJH�
$IILFKH�OD�OLVWH�GHV�FRGHV�FRUUHVSRQGDQW�DX[�ODQJXHV�VXSSRUWpHV�SDU�OH�VHUYHXU�
�YRLU�FL�GHVVRXV���

6HW�/DQJXDJH��FRGHBODQJXH!�
'pFODUH�OD�ODQJXH�TXH�OH�VHUYHXU�GRLW�XWLOLVHU�DYHF�YRXV��SDU�GpIDXW��IUDQoDLV���
&KDTXH�ODQJXH�HVW�GpVLJQpH�SDU�XQ�FRGH�j�GHX[�OHWWUHV��
IU� �IUDQoDLV��HQ� �DQJODLV��GH� �DOOHPDQG��LW� �LWDOLHQ��HV� �HVSDJQRO��SW� �SRUWXJDLV��
QO� �QpHUODQGDLV��F]� �WFKqTXH��

6HW�/2FDWLRQ��GHJUpV�PLQXWHV�1��RX�6�!��GHJUpV�PLQXWHV�(��RX�:�!�
(QUHJLVWUHPHQW�GH�YRWUH�ODWLWXGH�HW�YRWUH�ORQJLWXGH��TXL�VHURQW�XWLOLVpHV�SDU�OD�VXLWH�
SRXU�WRXV�YRV�FDOFXOV�G
D]LPXWV��08)��KHXUHV�GH�OHYHU�HW�FRXFKHU�GH�VROHLO�«�
9RLU�DXVVL�6HW�45D��

6HW�/2*LQLQIR�
$FWLYH�O
DQQRQFH�GHV�FRQQH[LRQV�HW�GpFRQQH[LRQV�VXU�OH�VHUYHXU�ORFDO��

6HW�1DPH��SUpQRP!�
(QUHJLVWUHPHQW�GH�YRWUH�SUpQRP��

6HW�12$1QRXQFH�
9RLU�8QVHW�$QQRXQFH��

6HW�12';�
9RLU�8QVHW�';��

6HW�12+HUH�
9RLU�8QVHW�+HUH��

6HW�127DON�
9RLU�8QVHW�7DON��

6HW�12::Y�
9RLU�8QVHW�::Y��
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6HW�3$JH��Q!�
0RGLILH�OH�QRPEUH�GH�OLJQHV�DIILFKpHV�SDU�SDJH�ORUV�GH�OD�OHFWXUH�GH�PHVVDJHV�RX�GH�
ILFKLHUV��SDU�GpIDXW�����OLJQHV���8QH�YDOHXU�GH���GpVDFWLYH�OD�SDJLQDWLRQ��

6HW�352PSW��WH[WH!�
'pILQLW�XQ�SURPSW��HQ�ERQ�IUDQoDLV���LQYLWH���SHUVRQQDOLVp�j�OD�SODFH�GX�WUDGLWLRQQHO�
�+%�«�GH�+%�,$&���HWF«���
8WLOLVH]�8QVHW�352PSW�SRXU�UpWDEOLU�OH�SURPSW�SDU�GpIDXW��

6HW�45D��ORFDWRU!�
(QWUpH�GH�YRWUH�ORFDWRU�j���FDUDFWqUHV��0HLGHQKHDG���SDU�H[HPSOH��-1��%(��
6L�YRXV�Q
DYH]�SDV�HQFRUH�IDLW�GH�6HW�/2FDWLRQ��OH�VHUYHXU�FDOFXOHUD�DXWRPDWLTXHPHQW�
YRWUH�ODWLWXGH�HW�ORQJLWXGH�DSSUR[LPDWLYHV�j�SDUWLU�GX�ORFDWRU�HW�HQUHJLVWUHUD�DXVVL�FHV�
YDOHXUV��

6HW�47K��ORFDOLWp!�
(QUHJLVWUHPHQW�GH�YRWUH�47+��ORFDOLWp�HW�QRQ�ORFDWRU��YRLU�6HW�45D�SRXU�FH�GHUQLHU���

6HW�7DON�
$XWRULVH�GH�QRXYHDX�O
HQYRL�GH�PHVVDJHV�j�YRWUH�LQWHQWLRQ�SDU�OD�FRPPDQGH�7DON���VL�
YRXV�O
DYLH]�LQWHUGLW�DXSDUDYDQW��

6HW�866WDWH�
$FWLYH�O
DIILFKDJH�GHV�pWDWV�DPpULFDLQV�GDQV�OHV�LQIRUPDWLRQV�';��
1H�SDV�XWLOLVHU�HQ�PrPH�WHPSV�TXH�6HW�';&T��6HW�';*ULG�RX�6HW�';,WX��

6HW�:&\�
5pDFWLYH�O
DQQRQFH�GHV�LQIRUPDWLRQV�:&<�HQ�WHPSV�UpHO��VL�YRXV�O
DYLH]�GpVDFWLYpH�
DXSDUDYDQW��

6HW�::Y�
5pDFWLYH�O
DQQRQFH�GHV�LQIRUPDWLRQV�::9�HQ�WHPSV�UpHO��VL�YRXV�O
DYLH]�GpVDFWLYpH�
DXSDUDYDQW��

6HW�:;�
5pDFWLYH�O
DQQRQFH�GHV�LQIRUPDWLRQV�PpWpR�HQ�WHPSV�UpHO��VL�YRXV�O
DYLH]�GpVDFWLYpH�
DXSDUDYDQW��

6+RZ�$QQRXQFH�
$IILFKH�OHV����GHUQLqUHV�DQQRQFHV��DMRXWH]�XQ�QRPEUH�SRXU�HQ�UHFHYRLU�SOXV��RX�
PRLQV���

6+RZ�$QQRXQFH��WH[WH!�
$IILFKH�OHV����GHUQLqUHV�DQQRQFHV�FRQWHQDQW�OH�WH[WH�VSpFLILp��FRPPH�H[SpGLWHXU��
GHVWLQDWDLUH�RX�GDQV�OH�WH[WH�GH�O
DQQRQFH���

6+RZ�%$1GV�
$IILFKH�OD�OLVWH�GHV�EDQGHV�UHFRQQXHV�SDU�OH�VHUYHXU��DLQVL�TXH�OHXUV�DEUpYLDWLRQV��
���NK]�����P����P����P����P����P����P����P����P����P����P���P���P���P�������
��FP����FP����FP���FP���FP���FP����PP���PP��
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&HV�DEUpYLDWLRQV�GRLYHQW�rWUH�XWLOLVpHV�SDU�H[HPSOH�DYHF�OHV�FRPPDQGHV�6+RZ�'[�RX�
$FFHSW�6SRWV�GqV�TX
LO�V
DJLW�GH�GpVLJQHU�XQH�EDQGH��
1RWH]�DXVVL�O
H[LVWHQFH�GHV�JURXSHV�GH�EDQGHV�VXLYDQWV��TXL�SHXYHQW�DXVVL�rWUH�
XWLOLVpV�DYHF�6+RZ�'[�RX�OHV�FRPPDQGHV�GH�ILOWUDJH��

x� DOO� �OHV����EDQGHV�FL�GHVVXV�
x� KI� ����P����P����P����P����P����P����P����P����P����P�
x� FRQWHVWKI� ����P����P����P����P����P����P�
x� ZDUF� ���P����P����P����P�
x� VSH� ���P���P���P���P��SRXU�VSRUDGLTXH�(��
x� YKI� ��P���P���P������
x� XKI� ���FP����FP�
x� VKI� ���FP����FP���FP���FP���FP�

6+RZ�&+DW�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�WUDQVPLVHV�VXU�WRXV�OHV�JURXSHV�GH�GLVFXVVLRQ��

6+RZ�&+DW��JURXSH!�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�WUDQVPLVHV�VXU�OH�JURXSH�GH�GLVFXVVLRQ�VSpFLILp��

6+RZ�&/XVWHU�
'RQQH�GHV�LQIRUPDWLRQV�DFWXHOOHV�VXU�OH�FOXVWHU��QRPEUH�GH�VHUYHXUV�GDQV�OH�UpVHDX��
QRPEUH�G
XWLOLVDWHXUV�FRQQHFWpV�HQ�ORFDO�HW�VXU�WRXW�OH�UpVHDX��WHPSV�pFRXOp�GHSXLV�OD�
GHUQLqUH�PLVH�HQ�URXWH�GX�VHUYHXU�HQ�MRXUV��KHXUHV�HW�PLQXWHV���

6+RZ�&20PDQGV�
9RLU�'%DYDLO��

6+RZ�&RQILJXUDWLRQ�
'RQQH�OD�OLVWH�GHV�VHUYHXUV�VLWXpV�GDQV�YRWUH�SD\V�DFWXHOOHPHQW�DWWHLJQDEOHV�VXU�OH�
FOXVWHU�DLQVL�TXH�OHV�LQGLFDWLIV��SDUIRLV��VHXOHPHQW�OH�QRPEUH��GHV�XWLOLVDWHXUV�
FRQQHFWpV�VXU�FKDFXQ�G
HX[��

6+RZ�&RQILJXUDWLRQ��SUpIL[H!�
'RQQH�OD�OLVWH�GHV�VHUYHXUV�DFWXHOOHPHQW�DWWHLJQDEOHV�VXU�OH�FOXVWHU�HW�VLWXpV�GDQV�OH�
SD\V�VSpFLILp�SDU�VRQ�SUpIL[H��DLQVL�TXH�OHV�LQGLFDWLIV�GHV�XWLOLVDWHXUV�FRQQHFWpV�VXU�
FKDFXQ�G
HX[��

6+RZ�&RQILJXUDWLRQ��LQGLFDWLIBGHBVHUYHXU!�
'RQQH�OHV�LQGLFDWLIV�GHV�XWLOLVDWHXUV�DFWXHOOHPHQW�FRQQHFWpV�VXU�OH�VHUYHXU�VSpFLILp��

6+RZ�&RQILJXUDWLRQ�$//�
'RQQH�OD�OLVWH�GHV�VHUYHXUV�GX�PRQGH�HQWLHU�DFWXHOOHPHQW�DWWHLJQDEOHV�VXU�OH�FOXVWHU�
DLQVL�TXH�OHV�LQGLFDWLIV�GHV�XWLOLVDWHXUV�FRQQHFWpV�VXU�FKDFXQ�G
HX[��DWWHQWLRQ��OLVWH�
WUqV�ORQJXH�����

6+RZ�&RQILJXUDWLRQ�1RGH�
'RQQH�OD�OLVWH�GH�WRXV�OHV�VHUYHXUV�DFFHVVLEOHV�YLD�FKDTXH�SDUWHQDLUH�GH�OLQN�
DFWXHOOHPHQW�FRQQHFWp�VXU�+%�,$&����
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6+RZ�&217HVW��PRLV�HW�DQQpH!�
$IILFKH�XQ�FDOHQGULHU�GHV�FRQWHVWV�JpUp�VXU�ZZZ�VN�EJ�VH��
3OXVLHXUV�V\QWD[HV�VRQW�UHFRQQXHV�SRXU�LQGLTXHU�OH�PRLV�HW�O
DQQpH��SDU�H[HPSOH��
�MXO\��������������MXO��RX�HQFRUH��MXO������PDLV�OH�PRLV�QH�GRLW�SDV�rWUH�VRXV�IRUPH�
QXPpULTXH���

6+RZ�'$WH�
$IILFKH�OD�GDWH�HW�O
KHXUH��SHX�XWLOH��XQ��5HWXUQ!�HQ�IDLW�DXWDQW�����

6+RZ�'%�VG[��LQGLFDWLI!�
5HFKHUFKH�O
LQIRUPDWLRQ�46/�SRXU�OD�VWDWLRQ�VSpFLILpH�GDQV�OD�EDVH�GH�GRQQpHV�GH�
'%�6';��VXU�ZZZ�TVOLQIR�GH���

6+RZ�'[�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';��

6+RZ�'[��Q!�
$IILFKH�OHV�Q�GHUQLqUHV�LQIRUPDWLRQV�';��
$WWHQWLRQ��XWLOLVHU�XQ�HVSDFH�DYDQW�OH�QRPEUH�G
LQIRUPDWLRQV�GHPDQGpHV�HW�QRQ�XQ�����
FRPPH�GDQV�O
DQFLHQ�ORJLFLHO�$.�$���
8Q�QRPEUH�G
LQIRUPDWLRQV�SHXW�pJDOHPHQW�rWUH�VSpFLILp�GDQV�OD�SOXSDUW�GHV�YDULDQWHV�
GH�6+RZ�'[�GpFULWHV�FL�GHVVRXV��

6+RZ�'[��Q!��P!�
3HUPHW��DSUqV�DYRLU�GpMj�GHPDQGp�Q�LQIRUPDWLRQV�';��GH�UHFHYRLU�FHOOHV�YHQXHV�MXVWH�
DYDQW��3DU�H[HPSOH��6+2:�';�������SHUPHW�GH�UHFHYRLU����LQIRV�GH�SOXV�DSUqV�HQ�
DYRLU�GpMj�UHoX�����

6+RZ�'[�21��EDQGH!�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�VXU�OD�EDQGH�VSpFLILpH��TXL�GRLW�rWUH�H[SULPpH�
HQ�ORQJXHXU�G
RQGH�HW�VDQV�HVSDFH�HQWUH�OH�QRPEUH�HW�O
XQLWp�
����P����P�«����P���P���P����FP��«����FP��«���PP���
([HPSOH��6+RZ�'[����RQ���P��DIILFKH�OHV����GHUQLHUV�';�VXU����P���
,O�HVW�DXVVL�SRVVLEOH�GH�VSpFLILHU�XQ�JURXSH�GH�EDQGHV��SDU�H[HPSOH��
6+RZ�'[�RQ�XKI��DIILFKH�OHV����GHUQLHUV�';�VXU����FP�HW����FP���
8QH�OLVWH�FRPSOqWH�GHV�EDQGHV�HW�JURXSHV�GH�EDQGHV�UHFRQQXV�SHXW�rWUH�DIILFKpH�
DYHF�OD�FRPPDQGH�6+RZ�%$1GV��RX�YRLU�FHWWH�FRPPDQGH�FL�GHVVXV���

6+RZ�'[�21��45*�!��45*�!�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�GDQV�OHVTXHOOHV�OD�IUpTXHQFH�HVW�FRPSULVH�
HQWUH�45*��HW�45*���DYHF�45*����45*����
([HPSOH�� 6+2:�';�RQ������������� GRQQH�OHV�LQIRV�66%�VXU����P�

6+RZ�'[��GpEXWBG
LQGLFDWLI!�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�GDQV�OHVTXHOOHV�OHV�LQGLFDWLIV�FRPPHQFHQW�
SDU�OHV�FDUDFWqUHV�VSpFLILpV��

6+RZ�'[��
ILQBG
LQGLFDWLI!�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�GDQV�OHVTXHOOHV�OHV�LQGLFDWLIV�VH�ILQLVVHQW�SDU�
OHV�FDUDFWqUHV�VSpFLILpV��QH�SDV�RXEOLHU�O
pWRLOH��SDU�H[HPSOH��6KRZ�'[�
$%���
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6+RZ�'[��
IUDJPHQWBG
LQGLFDWLI
!�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�GDQV�OHVTXHOOHV�O
LQGLFDWLI�GHV�';�FRQWLHQW�OH�
IUDJPHQW�PHQWLRQQp��QH�SDV�RXEOLHU�OHV�GHX[�pWRLOHV��SDU�H[HPSOH��6+RZ�'[�
2+
����

6+RZ�'[�'$<��Q!�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�UHPRQWDQW�j�Q�MRXUV�HQ�DUULqUH��

6+RZ�'[�,1)2��PRWBFOp!�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�FRQWHQDQW�OH�PRW�FOp�GDQV�OHXU�FKDPS�
FRPPHQWDLUH��
8WLOH�DYHF�GHV�PRWV�FOp�FRPPH��577<��$2�����HWF����
5HPDUTXH��RQ�SHXW�VRXYHQW�FRPELQHU�OHV�FULWqUHV�GH�UHFKHUFKH��SDU�H[HPSOH��
6KRZ�'[�RQ��P�LQIR�����OHV����GHUQLqUHV�LQIRV�';�VXU���P�DYHF�OH�WH[WH������GDQV�OH�
FRPPHQWDLUH���

6+RZ�'[�%<��LQGLFDWLI!�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�HQWUpHV�SDU�O
XWLOLVDWHXU�VSpFLILp��

6+RZ�'[�46/�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�PHQWLRQQDQW�XQH�URXWH�46/�GDQV�OHXU�FKDPS�
FRPPHQWDLUH��GRQF�XQ�GHV�PRWV�FOp��9,$��RX��46/����

6+RZ�'[�,27$�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�PHQWLRQQDQW�XQH�UpIpUHQFH�,27$�GDQV�OHXU�
FKDPS�FRPPHQWDLUH��

6+RZ�'[�,27$��UpIpUHQFHB,27$!�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�PHQWLRQQDQW�OD�UpIpUHQFH�,27$�VSpFLILpH�
GDQV�OHXU�FKDPS�FRPPHQWDLUH��

6+RZ�'[�45$�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�PHQWLRQQDQW�XQ�45$�ORFDWRU�GDQV�OHXU�
FKDPS�FRPPHQWDLUH��

6+RZ�'[�45$��45$�ORFDWRU!�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�PHQWLRQQDQW�OH�45$�ORFDWRU�VSpFLILp�GDQV�
OHXU�FKDPS�FRPPHQWDLUH��

6+RZ�'[�';&&��SUpIL[H!�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�';�FRQFHUQDQW�OH�SD\V�VSpFLILp��TXHO�TXH�VRLW�OH�
SUpIL[H�XWLOLVp��
([HPSOH��6KRZ�'[�';&&�9(��WURXYH�DXVVL�OHV�FDQDGLHQV�XWLOLVDQW�XQ�SUpIL[H�VSpFLDO��
9$��&.�«��
5HPDUTXH��RQ�SHXW�DXVVL�XWLOLVHU�OD�FRPPDQGH�6+RZ�';&&��

6+RZ�';&&��SUpIL[H!�
(VW�LGHQWLTXH�j�6KRZ�'[�';&&��YRLU�FHWWH�FRPPDQGH���
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6+RZ�';4VO��LQGLFDWLI!�
$IILFKH�OHV�LQIRUPDWLRQV�46/�FROOHFWpHV�DXWRPDWLTXHPHQW�GDQV�OHV�LQIRUPDWLRQV�';�
SRXU�OD�VWDWLRQ�VSpFLILpH��

6+RZ�';6VWDWV�
$IILFKH�OH�QRPEUH�WRWDO�G
LQIRUPDWLRQV�';�UHoXHV�DX�FRXUV�GH�FKDFXQ�GHV����GHUQLHUV�
MRXUV��

6+RZ�';6VWDWV��Q!��GDWH!�
$IILFKH�OH�QRPEUH�WRWDO�G
LQIRUPDWLRQV�';�UHoXHV�DX�FRXUV�GHV�Q�MRXUV�FRPPHQoDQW�j�
OD�GDWH�VSpFLILpH��TXL�Q
HVW�SDV�WRXW�j�IDLW�UHVSHFWpH��EXJ�GX�ORJLFLHO�"���
([HPSOH��6+RZ�';6VWDW������MXQ�������

6+RZ�),OHV�
'RQQH�OD�OLVWH�GHV�ILFKLHUV�SHUPDQHQWV��KRUV�PHVVDJHULH��GLVSRQLEOHV�VXU�OH�VHUYHXU��
8WLOLVHU�7\SH�SRXU�OLUH�XQ�ILFKLHU��

6+RZ�),/7HU�
$IILFKH�WRXV�OHV�ILOWUHV�TXH�YRXV�DYH]�GpILQLV��

6+RZ�+HDGLQJ��SUpIL[H!�
'RQQH�O
RULHQWDWLRQ�G
DQWHQQH�YHUV�OH�SD\V�VSpFLILp�HW�VD�GLVWDQFH��GHSXLV�YRWUH�47+�VL�
YRXV�DYH]�UHQWUp�YRV�FRRUGRQQpHV��VLQRQ�GHSXLV�FHOXL�GX�VHUYHXU���

6+RZ�+)VWDW�
$IILFKH�XQ�WDEOHDX�GX�QRPEUH�G
LQIRUPDWLRQV�';�RQGHV�FRXUWHV�UHoXHV�VXU�FKDTXH�
EDQGH�ORUV�GH�FKDFXQ�GHV����GHUQLHUV�MRXUV��

6+RZ�+)VWDW��Q!��GDWH!�
$IILFKH�XQ�WDEOHDX�GX�QRPEUH�G
LQIRUPDWLRQV�';�RQGHV�FRXUWHV�UHoXHV�VXU�FKDTXH�
EDQGH�ORUV�GH�FKDFXQ�GHV�Q�MRXUV�HQ�FRPPHQoDQW�j�OD�GDWH�VSpFLILpH��TXL�Q
HVW�SDV�
WRXW�j�IDLW�UHVSHFWpH��EXJ�GX�ORJLFLHO�"���
([HPSOH��6KRZ�+)VWDW������MXQ������

6+RZ�+)7DEOH�
$IILFKH�XQ�WDEOHDX�GX�QRPEUH�G
LQIRUPDWLRQV�';�HQWUpHV�VXU�FKDTXH�EDQGH�RQGHV�
FRXUWHV�ORUV�GH�FKDFXQ�GHV����GHUQLHUV�MRXUV�SDU�FKDTXH�XWLOLVDWHXU�VLWXp�GDQV�YRWUH�
SD\V��PDLV�SDV�IRUFpPHQW�GHSXLV�+%�,$&�����

6+RZ�+)7DEOH��Q!��GDWH!��SUpIL[H!�
$IILFKH�XQ�WDEOHDX�GX�QRPEUH�G
LQIRUPDWLRQV�';�HQWUpHV�VXU�FKDTXH�EDQGH�RQGHV�
FRXUWHV�ORUV�GH�FKDFXQ�GHV�Q�GHUQLHUV�MRXUV�j�SDUWLU�GH�OD�GDWH�VSpFLILpH�SDU�FKDTXH�
XWLOLVDWHXU�VLWXp�GDQV�OH�SD\V�LQGLTXp�SDU�VRQ�SUpIL[H��
([HPSOH��6+RZ�+)7DEOH������MXQ������)��VWDWLVWLTXH�SRXU�OHV�XWLOLVDWHXUV�IUDQoDLV�
HQWUH�OH����HW�OH����MXLQ��������

6+RZ�+)7DEOH�$//�
$IILFKH�XQ�WDEOHDX�GX�QRPEUH�G
LQIRUPDWLRQV�';�HQWUpHV�VXU�FKDTXH�EDQGH�RQGHV�
FRXUWHV�ORUV�GH�FKDFXQ�GHV����GHUQLHUV�MRXUV�SDU�OHV�����XWLOLVDWHXUV�PRQGLDX[�D\DQW�
HQWUp�OH�SOXV�G
LQIRUPDWLRQV��
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6+RZ�,2WD���,27$�RX�QRPBG
vOH!�
%DVH�GH�GRQQpHV�SRXU�OHV�GLSO{PHV�,27$��GRQQH�GHV�LQIRUPDWLRQV�VXU�OH�QXPpUR�
,27$�VSpFLILp��QXPpURWDWLRQ�j���FKLIIUHV�VHXOH�DGPLVH���RX�OH�QXPpUR�,27$�GH�O
vOH�
LQGLTXpH��
/HV�QRPV�FRPSRVpV�VRQW�j�UHQWUHU�HQ�UHPSODoDQW�OHV�HVSDFHV�SDU�GHV�WUDLWV�G¶XQLRQ��
SDU�H[HPSOH�-8$1�'(�129$��PrPH�VL�FHOD�Q¶HVW�SDV�O¶RUWKRJUDSKH�XVXHOOH��

6+RZ�/2*�
$IILFKH�OHV����GHUQLHUV�pYpQHPHQWV�YRXV�FRQFHUQDQW�HQUHJLVWUpV�GDQV�OH�ORJ�GX�
VHUYHXU��FRQQH[LRQV�HW�GpFRQQH[LRQV��XWLOLVDWLRQ�GH�FHUWDLQHV�FRPPDQGHV��������
8Q�QRPEUH�SHXW�rWUH�DMRXWp�FRPPH�SDUDPqWUH�SRXU�UHFHYRLU�SOXV�RX�PRLQV�GH�OLJQHV��

6+RZ�/2*��WH[WH!�
$IILFKH�OD�OLVWH�GHV����GHUQLHUV�HQUHJLVWUHPHQWV�YRXV�FRQFHUQDQW�FRQWHQDQW�OH�WH[WH�
VSpFLILp��8Q�QRPEUH�SHXW�rWUH�DMRXWp�FRPPH�SDUDPqWUH�SRXU�UHFHYRLU�SOXV�RX�PRLQV�
GH�OLJQHV��

6+RZ�0*U��LQGLFDWLI!�
'RQQH�OD�OLVWH�GHV�VWDWLRQV�GRQW�O¶LQGLFDWLI�VSpFLILp�HVW�46/�0DQDJHU��
&HWWH�EDVH�GH�GRQQpHV�HVW�FUppH�HQ��LQYHUVDQW��OD�EDVH�GH�GRQQpHV�46/��

6+RZ�0RRQ�
'RQQH�OHV�KHXUHV�GH�OHYHU�HW�GH�FRXFKHU�GH�OD�OXQH�j�YRWUH�47+��VL�YRXV�O
DYH]�GpILQL��
VLQRQ�j�FHOXL�GX�VHUYHXU���DLQVL�TXH�VRQ�D]LPXW��VRQ�pOpYDWLRQ�HW�VD�SKDVH�DFWXHOOHV��

6+RZ�0RRQ��Q!��SUpIL[H�RX�LQGLFDWLI!�
'RQQH�OHV�KHXUHV�GH�OHYHU�HW�GH�FRXFKHU�GH�OD�OXQH�GDQV�Q�MRXUV��VL�Q�HVW�SRVLWLI��RX�LO�
\�D�Q�MRXUV�VL�Q�HVW�QpJDWLI��j�O
HPSODFHPHQW�VSpFLILp�SDU�XQ�SUpIL[H�RX�XQ�LQGLFDWLI��
2Q�SHXW�HIIHFWXHU�OHV�FDOFXOV�MXVTX
j�����MRXUV�GDQV�OH�SDVVp�RX�OH�IXWXU��
([HPSOH��6+RZ�0RRQ���=3��YDOHXUV�SRXU�GDQV���MRXUV�DX�3DUDJXD\���

6+RZ�08I��SUpIL[H!��Q!�
&DOFXOH�GHV�SUpYLVLRQV�GH�SURSDJDWLRQ�DX�FRXUV�GHV�Q�KHXUHV�j�YHQLU�YHUV�OH�SD\V�
GpVLJQp�SDU�VRQ�SUpIL[H��HQ�VH�EDVDQW�VXU�O
DOJRULWKPH�0LQLPXI��SUpYX�VXUWRXW�SRXU�OHV�
GLVWDQFHV�HQWUH�����HW������NP��
,O�HVW�j�QRWHU�TXH�OHV�QLYHDX[�GH�VLJQDO�FDOFXOpV�VRQW�KpODV�SHX�UpDOLVWHV��

6+RZ�1HZFRQILJXUDWLRQ�
'RQQH�OD�OLVWH�GH�WRXV�OHV�VHUYHXUV�FRQQHFWpV�DX�UpVHDX�DYHF�OHXUV�XWLOLVDWHXUV�
�FRPPH�6+�&�$//�PDLV�GDQV�XQ�DXWUH�IRUPDW���$WWHQWLRQ��OLVWH�WUqV�ORQJXH���

6+RZ�1HZFRQILJXUDWLRQ�12GH�
'RQQH�OD�OLVWH�GH�WRXV�OHV�VHUYHXUV�FRQQHFWpV�GLUHFWHPHQW�j�+%�,$&���HW�OH�ORJLFLHO�
XWLOLVp�SDU�FKDFXQ��

6+RZ�3UHIL[��SUpIL[H�RX�LQGLFDWLI!�
,QGLTXH�j�TXHO�SD\V�';&&�FRUUHVSRQG�OH�SUpIL[H�RX�O
LQGLFDWLI�VSpFLILp��SOXV�GLYHUV�
DXWUHV�UHQVHLJQHPHQWV��QXPpUR�LQWHUQH�GH�FH�SD\V�SRXU�';VSLGHU��]RQHV�,78�HW�
&4�:$=��ODWLWXGH�HW�ORQJLWXGH��SUpIL[H�SULQFLSDO���
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6+RZ�45D��ORFDWRU!�
&DOFXOH�OD�ODWLWXGH�HW�OD�ORQJLWXGH�GX�ORFDWRU�VSpFLILp��VD�GLVWDQFH�HW�OD�GLUHFWLRQ�
G
DQWHQQH�GHSXLV�YRWUH�SURSUH�ORFDWRU��VL�YRXV�O
DYH]�HQWUp��VLQRQ�GHSXLV�FHOXL�GX�
VHUYHXU���2Q�SHXW�HQWUHU�XQ�ORFDWRU�FRPSOHW����FDUDFWqUHV��RX�VHXOHPHQW�OHV���OHWWUHV�
G
XQ�FDUUp�ORFDWRU��GDQV�FH�FDV��VRQ�FHQWUH�HVW�XWLOLVp�SRXU�OHV�FDOFXOV���

6+RZ�45D��ORFDWRU�!��ORFDWRU�!�
(IIHFWXH�OHV�FDOFXOV�HQWUH�OHV�GHX[�ORFDWRUV�VSpFLILpV��

6+RZ�45D��ODWLWXGH!��ORQJLWXGH!�
&RQYHUWLW�OHV�FRRUGRQQpHV�JpRJUDSKLTXHV�LQGLTXpHV�HQ�ORFDWRU��
([HPSOH��6+�45$�������1�����(��GRQQH�-1��%(���

6+RZ�45=�LQGLFDWLI�
,QWHUURJDWLRQ�HQ�OLJQH�GX�VHUYHXU�FDOOERRN�ZZZ�TU]�FRP��FH�TXL�UHPSODFH�OH�&'�520�
%XFNPDVWHU�XWLOLVp�DXSDUDYDQW��(Q�FDV�G
HQFRPEUHPHQW�VXU�LQWHUQHW��LO�HVW�SRVVLEOH�
TXH�OH�VHUYHXU�QH�VRLW�SDV�DWWHLJQDEOH��UpHVVD\H]�DORUV�XQ�SHX�SOXV�WDUG��
9RLU�DXVVL�6KRZ�:0�G�SRXU�OHV�LQGLFDWLIV�GHV�86$�HW�GX�&DQDGD��

6+RZ�4VO�LQGLFDWLI�
5HFKHUFKH�OH�46/�0DQDJHU�GH�OD�VWDWLRQ�VSpFLILpH�GDQV�OD�EDVH�GH�GRQQpHV�ORFDOH�
�SOXV�GH���
����URXWHV�46/�VRQW�HQUHJLVWUpHV�VXU�+%�,$&�����

6+RZ�52XWH��LQGLFDWLI!�
,QGLTXH�VXU�TXHO�VHUYHXU�OD�VWDWLRQ�VSpFLILpH�HVW�FRQQHFWpH�HW�YLD�TXHO�OLQN�ORFDO�FH�
VHUYHXU�HVW�DFFHVVLEOH��

6+RZ�6$WHOOLWH�
$IILFKH�OD�OLVWH�GHV�VDWHOOLWHV�SRXU�OHVTXHOV�OH�VHUYHXU�GLVSRVH�G
pOpPHQWV�NpSOpULHQV�HW�
O
kJH�GH�FHV�pOpPHQWV�HQ�MRXUV��

6+RZ�6$WHOOLWH��VDWHOOLWH!�
$IILFKH�XQH�WDEOH�SHUPHWWDQW�OH�VXLYL�GX�VDWHOOLWH�VSpFLILp�ORUV�GH�VRQ�SURFKDLQ�
SDVVDJH��(QWUH]�OH�QRP�GX�VDWHOOLWH�H[DFWHPHQW�FRPPH�LO�DSSDUDvW�GDQV�OD�OLVWH�YLVLEOH�
DYHF�6+RZ�6$WHOOLWH��

6+RZ�6$WHOOLWH��VDWHOOLWH!��GXUpH!��SDV!�
3HUPHW�GH�SHUVRQQDOLVHU�OD�WDEOH�GH�SDVVDJH�HQ�VSpFLILDQW�OD�GXUpH�j�FRXYULU��HQ�
KHXUHV��HW�OH�SDV�HQWUH�GHX[�OLJQHV�GH�OD�WDEOH��HQ�PLQXWHV���

6+RZ�6WDWLRQ��LQGLFDWLI!�
$IILFKH�GLYHUVHV�LQIRUPDWLRQV�VXU�O
LQGLFDWLI�VSpFLILp��HW�QRWDPPHQW�V
LO�HVW�DFWXHOOHPHQW�
FRQQHFWp�VXU�OH�FOXVWHU��

6+RZ�68Q�
'RQQH�OHV�KHXUHV�GH�OHYHU�HW�GH�FRXFKHU�GX�VROHLO�j�YRWUH�47+��VL�YRXV�O
DYH]�GpILQL��
VLQRQ�j�FHOXL�GX�VHUYHXU���DLQVL�TXH�VRQ�D]LPXW�HW�VRQ�pOpYDWLRQ�DFWXHOV��

6+RZ�68Q��Q!��SUpIL[H�RX�LQGLFDWLI!�
'RQQH�OHV�KHXUHV�GH�OHYHU�HW�GH�FRXFKHU�GX�VROHLO�GDQV�Q�MRXUV��VL�Q�HVW�SRVLWLI��RX�LO�\�
D�Q�MRXUV�VL�Q�HVW�QpJDWLI��j�O
HPSODFHPHQW�VSpFLILp�SDU�XQ�SUpIL[H�RX�XQ�LQGLFDWLI��
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2Q�SHXW�HIIHFWXHU�OHV�FDOFXOV�MXVTX
j�����MRXUV�GDQV�OH�SDVVp�RX�OH�IXWXU��
([HPSOH��6+RZ�68Q����7)��YDOHXUV�LO�\�D���MRXUV�HQ�,VODQGH���

6+RZ�7DON�
$IILFKH�OHV����GHUQLqUHV�OLJQHV�7DON�GRQW�YRXV�rWHV�O
H[SpGLWHXU�RX�OH�GHVWLQDWDLUH��

6+RZ�7,PH�
$IILFKH�OD�GDWH�HW�O
KHXUH�DFWXHOOH��HQ�KHXUH�ORFDOH�HW�HQ�87&��KHXUH�G
pWp�QRQ�SULVH�HQ�
FRPSWH�����

6+RZ�7,PH��SUpIL[H�RX�LQGLFDWLI!�
$IILFKH�O
KHXUH�ORFDOH�j�O
HPSODFHPHQW�LQGLTXp�SDU�XQ�SUpIL[H�RX�XQ�LQGLFDWLI�DLQVL�TXH�
VRQ�GpFDODJH�SDU�UDSSRUW�j�O
KHXUH�87&��

6+RZ�86'E��LQGLFDWLIB86!�
$IILFKH�OD�ORFDOLWp�HW�O
pWDW�GDQV�OHTXHO�VH�WURXYH�OD�VWDWLRQ�DPpULFDLQH�VSpFLILpH��HQ�VH�
EDVDQW�VXU�OD�EDVH�GH�GRQQpHV�GH�OD�)&&��DGPLQLVWUDWLRQ�UDGLR�DPpULFDLQH���

6+RZ�8VHUV�
$IILFKH�OD�OLVWH�GHV�XWLOLVDWHXUV�DFWXHOOHPHQW�FRQQHFWpV�VXU�OH�VHUYHXU�ORFDO��
/HV�LQGLFDWLIV�HQWUH�SDUHQWKqVHV�VRQW�FHX[�GHV�RSpUDWHXUV�D\DQW�LQGLTXp�SDU�
8QVHW�+HUH�TX
LOV�QH�VRQW�DFWXHOOHPHQW�SDV�GHYDQW�OHXU�WHUPLQDO��
9RLU�DXVVL�:KR�SRXU�REWHQLU�SOXV�GH�GpWDLOV��

6+RZ�9(UVLRQ�
,QGLTXH�OD�YHUVLRQ�GX�ORJLFLHO�';VSLGHU�HQ�VHUYLFH��

6+RZ�9KI�LQGLFDWLI�
,QWHUURJH�OD�EDVH�GH�GRQQpHV�JpUpH�SDU�'/�(%:�LQFOXDQW�OHV�VWDWLRQV�HXURSpHQQHV�
DFWLYHV�HQ�9+)��0HQWLRQQH�OH�ORFDWRU��OHV�EDQGHV�HW�PRGHV�XWLOLVpV�HW�OHV�PR\HQV�
G
HQWUHU�HQ�FRQWDFW�DYHF�O
RSpUDWHXU��/HV�PLVHV�j�MRXU�VRQW�j�FRPPXQLTXHU�
GLUHFWHPHQW�j�O
DXWHXU��'/�(%:#'%�1'.�RX�GO�HEZ#GDUF�GH���

6+RZ�9+)6WDW�
$IILFKH�XQ�WDEOHDX�GX�QRPEUH�G
LQIRUPDWLRQV�';�9+)�UHoXHV�VXU�FKDTXH�EDQGH�
�GH���P�j���FP��ORUV�GH�FKDFXQ�GHV����GHUQLHUV�MRXUV��

6+RZ�9+)6WDW��Q!��GDWH!�
$IILFKH�XQ�WDEOHDX�GX�QRPEUH�G
LQIRUPDWLRQV�';�9+)�UHoXHV�VXU�FKDTXH�EDQGH�
�GH���P�j���FP��ORUV�GH�FKDFXQ�GHV�Q�MRXUV�HQ�FRPPHQoDQW�j�OD�GDWH�VSpFLILpH�
�TXL�Q
HVW�SDV�WRXW�j�IDLW�UHVSHFWpH��EXJ�GX�ORJLFLHO�"���
([HPSOH��6KRZ�9+)VWDW������MXQ������

6+RZ�9+)7DEOH�
$IILFKH�XQ�WDEOHDX�GX�QRPEUH�G
LQIRUPDWLRQV�';�HQWUpHV�VXU�FKDTXH�EDQGH�9+)�HW�
DX�GHVVXV�ORUV�GH�FKDFXQ�GHV����GHUQLHUV�MRXUV�SDU�FKDTXH�XWLOLVDWHXU�VLWXp�GDQV�
YRWUH�SD\V��PDLV�SDV�IRUFpPHQW�GHSXLV�+%�,$&�����

6+RZ�9+)7DEOH��Q!��GDWH!��SUpIL[H!�
$IILFKH�XQ�WDEOHDX�GX�QRPEUH�G
LQIRUPDWLRQV�';�HQWUpHV�VXU�FKDTXH�EDQGH�9+)�HW�
DX�GHVVXV�ORUV�GH�FKDFXQ�GHV�Q�GHUQLHUV�MRXUV�j�SDUWLU�GH�OD�GDWH�VSpFLILpH�SDU�FKDTXH�
XWLOLVDWHXU�VLWXp�GDQV�OH�SD\V�LQGLTXp�SDU�VRQ�SUpIL[H��
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([HPSOH��6+RZ�9+)7DEOH������MXQ������)��VWDWLVWLTXH�SRXU�OHV�XWLOLVDWHXUV�IUDQoDLV�
HQWUH�OH����HW�OH����MXLQ��������

6+RZ�:&\�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�GH�SURSDJDWLRQ�:&<��
�DMRXWHU�XQ�QRPEUH�DSUqV�XQ�HVSDFH�SRXU�HQ�UHFHYRLU�SOXV��RX�PRLQV���

6+RZ�:0�G��LQGLFDWLI!�
,QWHUURJDWLRQ�HQ�OLJQH�GX�VHUYHXU�FDOOERRN�ZZZ�ZP�G�QHW��86$�HW�&DQDGD�VHXOHPHQW��
XWLOLVH]�6+RZ�45=�SRXU�OHV�DXWUHV�SD\V���

6+RZ�:ZY�
$IILFKH�OHV����GHUQLqUHV�LQIRUPDWLRQV�GH�SURSDJDWLRQ�::9��
�DMRXWHU�XQ�QRPEUH�DSUqV�XQ�HVSDFH�SRXU�HQ�UHFHYRLU�SOXV��RX�PRLQV���

67DW�8VHU�
$IILFKH�O
HQVHPEOH�GH�YRV�LQIRUPDWLRQV�SHUVRQQHOOHV�HW�SDUDPpWUDJHV�HQUHJLVWUpV�VXU�
OH�VHUYHXU��8WLOH�SRXU�V
DVVXUHU�TXH�WRXW�D�pWp�HQUHJLVWUp�FRPPH�YRXV�OH�SHQVH]���

7DON��LQGLFDWLI!�
3DVVDJH�HQ�PRGH�FRQYHUVDWLRQ�DYHF�O
XWLOLVDWHXU�VSpFLILp��HQYR\HU�XQ�&WUO�=�RX�OH�
WH[WH�©���(;,7�ª�HQ�GpEXW�GH�OLJQH�SRXU�TXLWWHU�FH�PRGH���
&HWWH�FRPPDQGH�HVW�DXVVL�XWLOLVDEOH�DYHF�XQ�LQWHUORFXWHXU�FRQQHFWp�j�XQ�DXWUH�
VHUYHXU�SRXU�DXWDQW�TXH�FHW�XWLOLVDWHXU�VRLW��YLVLEOH��VXU�OH�UpVHDX��WDSHU�6+RZ�67$WLRQ�
�LQGLFDWLI!�SRXU�V
HQ�DVVXUHU��VL�OD�PHQWLRQ��FRQQHFWp�HQ�FH�PRPHQW�VXU�«��DSSDUDvW��
F
HVW�ERQ�����
,O�HVW�SRVVLEOH�G
H[pFXWHU�GHV�FRPPDQGHV�FOXVWHU�VDQV�TXLWWHU�OH�PRGH�7DON�HQ�OHV�
IDLVDQW�SUpFpGHU�G
XQ���HQ�GpEXW�GH�OLJQH��SDU�H[HPSOH���6+2:�86(56��
,O�HVW�PrPH�SRVVLEOH�G
H[pFXWHU�XQH�FRPPDQGH�GRQW�OH�UpVXOWDW�VHUD�HQYR\p�j�YRXV�
PrPH�DLQVL�TX
j�YRWUH�LQWHUORFXWHXU��LO�IDXW�SRXU�FHOD�IDLUH�SUpFpGHU�OD�FRPPDQGH�GH�����
SDU�H[HPSOH����6+2:�86(56��

7DON��LQGLFDWLI!��PHVVDJH!�
(QYRLH�XQ�PHVVDJH�G
XQH�OLJQH�GLUHFWHPHQW�j�O¶XWLOLVDWHXU�VSpFLILp��

7DON��LQGLFDWLI!��VHUYHXU!��PHVVDJH!�
(QYRLH�XQ�PHVVDJH�G
XQH�OLJQH�j�XQ�XWLOLVDWHXU�FRQQHFWp�VXU�XQ�DXWUH�VHUYHXU�GX�
FOXVWHU��/¶LQGLFDWLI�GX�VHUYHXU�GLVWDQW�GRLW�rWUH�YLVLEOH�DYHF�6+RZ�&RQILJXUDWLRQ��HQ�
VSpFLILDQW�DX�EHVRLQ�OH�SUpIL[H�GX�SD\V���PDLV�SDV�IRUFpPHQW�FHOXL�GH�O¶XWLOLVDWHXU��

7\SH��QRPBGHBILFKLHU!�
/HFWXUH�G
XQ�GHV�ILFKLHUV�SHUPDQHQWV��KRUV�PHVVDJHULH��YLVLEOH�DYHF�6KRZ�)LOHV��

8QVHW�$1QRXQFH�
'pVDFWLYH�O
DIILFKDJH�GHV�DQQRQFHV��LQIRUPDWLRQV�j�WRXV�FRPPHQoDQW�SDU��7R�$//�
GH�����RX��7R�/2&$/�GH�������

8QVHW�$117DON�
$FWLYH�OH�ILOWUDJH�GHV�DQQRQFHV���7R�$//�GH���YpKLFXODQW�HQ�IDLW�GHV�7DON��

8QVHW�%(HS�
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6XSSULPH�OH�ELS�VLJQDODQW�O
DUULYpH�GHV�LQIRUPDWLRQV�HQ�WHPSV�UpHO��
8QVHW�';�

'pVDFWLYH�O
DQQRQFH�GHV�LQIRUPDWLRQV�';�HQ�WHPSV�UpHO��
8QVHW�';&T�

'pVDFWLYH�O
DIILFKDJH�GHV�]RQHV�:$=�GDQV�OHV�LQIRUPDWLRQV�';��
8QVHW�';*ULG�

'pVDFWLYH�O
DIILFKDJH�GHV�JUDQGV�FDUUpV�ORFDWRU�GDQV�OHV�LQIRUPDWLRQV�';��
8QVHW�';,WX�

'pVDFWLYH�O
DIILFKDJH�GHV�]RQHV�8,7�GDQV�OHV�LQIRUPDWLRQV�';��
8QVHW�(FKR�

'pVDFWLYH�OD�IRQFWLRQ�pFKR��,O�VHUD�DORUV�JpQpUDOHPHQW�QpFHVVDLUH�G
DFWLYHU�FHWWH�
IRQFWLRQ�VXU�YRWUH�71&�RX�YRWUH�ORJLFLHO�FOLHQW��

8QVHW�(PDLO�
0HW�ILQ�DX�IRUZDUG�GH�YRV�PHVVDJHV�SHUVRQQHOV�YHUV�XQH�DGUHVVH�HPDLO��

8QVHW�+HUH�
'pFODUH�TXH�YRXV�Q
rWHV�DFWXHOOHPHQW�SDV�GHYDQW�YRWUH�WHUPLQDO��
9RWUH�LQGLFDWLI�DSSDUDvW�GqV�ORUV�HQWUH�SDUHQWKqVHV�GDQV�OD�OLVWH�GHV�XWLOLVDWHXUV�
FRQQHFWpV��

8QVHW�/2*LQLQIR�
'pVDFWLYH�O
DQQRQFH�GHV�FRQQH[LRQV�HW�GpFRQQH[LRQV�VXU�OH�VHUYHXU�ORFDO��

8QVHW�352PSW�
5pWDEOLW�OH�SURPSW�SDU�GpIDXW���+%�«�GH�+%�,$&���HWF«���VL�YRXV�O
DYLH]�PRGLILp�
DYHF�6HW�352PSW��

8QVHW�7DON�
,QWHUGLW�O
HQYRL�GH�PHVVDJHV�j�YRWUH�LQWHQWLRQ�SDU�OD�FRPPDQGH�7DON��

8QVHW�866WDWH�
'pVDFWLYH�O
DIILFKDJH�GHV�pWDWV�DPpULFDLQV�GDQV�OHV�LQIRUPDWLRQV�';��

8QVHW�:&\�
'pVDFWLYH�OD�UpFHSWLRQ�GHV�LQIRUPDWLRQV�:&<�HQ�WHPSV�UpHO��

8QVHW�::Y�
'pVDFWLYH�OD�UpFHSWLRQ�GHV�LQIRUPDWLRQV�::9�HQ�WHPSV�UpHO��

8QVHW�:;�
'pVDFWLYH�O
DQQRQFH�GHV�LQIRUPDWLRQV�PpWpR�HQ�WHPSV�UpHO��

:KR�
$IILFKH�OD�OLVWH�GHV�XWLOLVDWHXUV�HW�VHUYHXUV�DFWXHOOHPHQW�FRQQHFWpV�HQ�ORFDO��
/D�OLVWH�HVW�SOXV�GpWDLOOpH�TXH�FHOOH�REWHQXH�SDU�6KRZ�8VHUV�HW�LQFOXV�SRXU�FKDTXH�



&RPPDQGHV�XWLOLVDWHXUV�GH�+%�,$&����������������

��3DJH������

LQGLFDWLI��OH�W\SH��XWLOLVDWHXU�RX�VHUYHXU���OD�GDWH�HW�O
KHXUH�GH�FRQQH[LRQ��OH�SUpQRP��OH�
577�� GXUpH�GX�WUDMHW�DOOHU�UHWRXU��SRXU�OHV�VHUYHXUV�VHXOHPHQW��HW�O
DGUHVVH�,3��SRXU�
OHV�FRQQH[LRQV�D[����F
HVW�WRXMRXUV�������������

�::Y��
9X�O
H[LVWHQFH�GH�SOXVLHXUV�VRXUFHV�ILDEOHV�HW�UpJXOLqUHV�G
LQIRUPDWLRQV�::9��LO�Q
HVW�
QRUPDOHPHQW�SDV�SUpYX�G
HQWUpH�GH�FH�W\SH�G
LQIRUPDWLRQV�SDU�OHV�DXWUHV�XWLOLVDWHXUV��

:;��WH[WH!�
(QYRLH�XQ�PHVVDJH�PpWpR�DX[�XWLOLVDWHXUV�ORFDX[��

:;�)XOO��WH[WH!�
(QYRLH�XQ�PHVVDJH�PpWpR�DX[�XWLOLVDWHXUV�GH�WRXW�OH�UpVHDX�FOXVWHU��

5REHUW�&+$/0$6���+%�%=$�
V\VRS�,$3&�


